FAQ

If you’re unable to find the specific information you need here, feel free to reach out at
contact@ktstutoring.com.

What subjects can you help me with?
In general, anything related to economics, sociology, history, writing, or statistics are elements
that you can contact me for. If it’s something specific within economics, such as project
management, quality control, finance, macro or microeconomics, I’m mostly able to help you with
any of these topics. In regards to writing an essay or research paper in anything related to social
sciences, I am pretty sure I can help.
When it comes to statistics, I can help if you are working with any kind of rudimentary problem
in the following programs: E-views, Excel, or GRETLE. If you’re working in any similar program
(Stata or R) and need help that is related to understanding the question or how the research
framework should be developed, I can likely help with that do, but I cannot help with conducting
specific research methods in any program aside from the first 3 programs mentioned.

Can you provide more specific details with how lessons work?
This all depends on how you wish to communicate. If you simply have an essay that you want to
be proofread or returned with comments (written lessons), I can explain that either via Skype or
leave you comments in Word and return the essay back to you. Chatting via Skype or any other
platform I currently have installed is also an available option. All of these options cost the same
and you are free to select whichever option you are most comfortable with.

What is the price of each lesson?
The minimum for each lesson is half an hour and it costs $25. The cost of a full hour is $45.
Anything longer than an hour is subject to discount rates that we can agree upon when you contact
me. Please note that these are regular fees and specific elements such a highly urgent request may
cause a higher price based on the urgency and complexity of your request. If you need a larger
number of lessons for a specific course or assignment, you may be offered a discount.

When do lessons take place?
There is no fixed time – any time upon which we can both agree upon is reasonable. My time zone
is Central European Time (CET), but I’ve never had trouble coordinating with students from Hong
Kong to Dubai to Los Angeles. It is always possible to find some time that is hopefully not too

early in the morning or too late at night for both of us. Please note that if you are requesting a
lesson that is sooner than 24 business hours, additional fees may apply.

Who determines the length of the lesson after I send you the question/assignment?
I determine how long it takes for a specific problem to be explained or addressed. Once you send
me the specific problem you have, I can tell you how long it will take me to explain all of the
issues you have – meaning that I bare the responsibility to explain everything in that time frame.
If I fail to do so, the lesson continues without any charge. Please note that this is only for questions
that are sent prior to the lesson starting and that all questions you may have need to be sent prior
to the lesson taking place. This means that there are no additional fees after the lesson has taken
place.

When do I have to pay?
Payment has to be made prior to the lesson starting and confirmation of payment needs to be sent
prior to the lesson taking place.

How can I pay?
All payments are made through PayPal. Setting up a PayPal account is pretty simple if you don’t
already have one. PayPal accepts nearly all major credit cards and the only thing you need to do is
send me your PayPal address, after which I will send you an invoice through PayPal.
If PayPal isn’t available in your country, we can negotiate a direct bank deposit – but bear in mind
that additional charges may apply depending on your country of residence.

How are technical matters – your question or education problem you have trouble with,
arranged?
It can be as simple as sending an information through the contact form or sending me an e-mail. If
you have a more specific request, feel free to elaborate or request a Skype session where we can
agree on all of the technical matters. All of these are free of charge.

How do written lessons work?
If you have a question that mostly requires me to do a lot of typing and explaining and simply want
it sent as a Word document, I will give you an estimate of how much it takes me to write everything
and simply charge you the price of a regular lesson. This type of lesson works well if you need

help revising an essay or have one very specific question, but I would advise against it if you have
many specific smaller questions that you wish to ask.

